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e Syllabus:

Subject : GE107 : Developing your emotional intelligence

Courses Name : Developing your emotional intelligence

Introduction to emotional intelligence (EQ)

Meaning and importance of EQ in the workplace

Role of emotional intelligence in building strong relationships
Self-awareness

Understanding personal emotions

Identifying emotional triggers that affect performance
Managing emotions and behavior

Responding effectively to change

Aligning intentions and impact

Understanding how actions affect others

Developing empathy and understanding others

Building collaborative relationships

Teamwork and interpersonal skills

Emotional intelligence in leadership and management
Practical strategies for improving emotional intelligence
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